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TECHNICAL SKILLS 

• PHP 
• SQL 
• XML 
• HTML 
• XSLT 
• DocBook 
• Adobe Captivate 
• Adobe Photoshop 
• Oracle Business 

Activity Monitor 
• Rational Toolset 

 
FUNCTIONAL SKILLS 

• Business Process 
Integration 

• Data Visualization 
• Web-Based Data 

Presentation 
• Graphic Design 
• Information 

Architecture 
• Requirements 

Gathering 
 
 
 

OBJECTIVES 

Work in a creative environment that encourages continued learning and sharing of knowledge while 
in a position to bridge the gap between the technical and functional. 

 
RELATED EXPERIENCE 

Business Analyst / Documentation Specialist 9/2005 – Current 
CGI, Enterprise Gateway Project, Product Engineering Fairfax, VA 
• Defined requirements, created test cases, and executed test cases for a new vendor interface. 

• Created manual and automated web service testing plan using Rational toolset. 
• Created manually written and automated system documentation and online training.  
• Exposed to entire product development lifecycle of an enterprise product. 
 

CGI, Enterprise Originations Project, Client Facing Des Moines, IA 
• Worked on client site at a top 10 rated bank defining system requirements, gap analysis, and 

configuring system and products through XML interfaces for an enterprise level loan originations 
system.  

• Responded to production-critical issues requiring creative solutions. 
• Worked across multiple lines of business to ensure client success. 
• Designed custom solution for automated documentation generation process to ensure all business 

and technical teams had current system configuration information. 
• Integrated online help system documentation into client’s existing documentation infrastructure. 

 
CGI, Enterprise Originations Project, Product Engineering Fairfax, VA 
• Defined and implemented a solution for automated generation of system documentation. 
• Created documentation and online training for an enterprise level loan originations system for the 

first release of the product.  
 
Web Application Developer / Co-Founder 1/2008 – Current 
Society-Centered Technologies, LLC Arlington, VA 
• Created a business intelligence dashboard design and social networking tool for academic learning 

management systems.  
• Performed market analysis, requirements definition, and proof of concept development.  
 
PROFESSIONAL EXPERIENCE 

Web Application Developer 7/2004 – Current 
Pennsylvania Junior Academy of Science, www.PJAS.net 
• Developed a web-based application with over 400 users for student science research project 

registration and information distribution. 
• Defined workflow for student submission of project information, automation of required forms, and 

teacher/sponsor approvals.  
 

Technology Delivery Intern Summer 2004 
Mellon Financial Corporation Pittsburgh, PA 
• Created information architecture coupled with site redesign for staff development intranet site. 
• Developed career investment program (CIP) database front end application for streamlined data 

maintenance. 
• Proposed and migrated staff development electronic documents to electronic document repository. 

 
Intranet Development and Integration 8/2003 – 5/2004 
Computer Aid Incorporated (CAI) Allentown, PA 
• Redesigned the corporate intranet for a multi-national company to integrate departmental 

information and create a dynamic intranet. 
• Redesigned and refined current business practices to facilitate more communication. 

 
EDUCATION 

• B.S., The Pennsylvania State University, School of Information Sciences and Technology, 2005 
o Emphasis on system integration and consulting 

 
RECOGNITIONS 

• CGI Excellence in Innovation Runner Up for Automated System Documentation 
• Penn State IST Future Forum Student Consulting Contest Winner for Best Consulting Project 


